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Data Privacy Notice for Financial Donors

1. Personal data

1.1. If you give money to the foodbank for help via a Standing Order or a Gift Aid agreement, the
foodbank will keep some data about you. This is “personal data”, because it is about you as a
particular person, and it can be linked to you.

1.2. The food bank is responsible for looking after your personal information. This is known as being
a data controller and we are registered with the Information Commissioner's Office (registration
number Z3439570).

2. What personal data do we hold?

2.1. If you send us a Standing Order form, it will hold your name, address, email address, and bank
account details.

2.2. If you send us a Gift Aid form, it will record your name, address, email address, and bank
account details.

2.3. Both of these forms may also record that you are happy to receive communications from us,
assuming you opt-in to receive such communications.

2.4. If you send us money donations, our account records will just show your name, date and amount
paid.

3. How is your personal data kept safe?

3.1. The originals of your forms, or a photo-copy, are kept in a secure filing cabinet at the offices of
the Treasurer. As soon as is practicable, Standing Order and Gift Aid forms will be scanned and
uploaded to a secure server and the originals destroyed.

3.2. Access to the digital copy is for named individuals and secured by multi character / symbol
passwords which are changed regularly. Access to the server is removed immediately it is no
longer required by the individual
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3.3.

From time to time we claim Gift Aid money back from the government through HMRC's secure
systems.

4. What is your data used for?

4.1.

4.2.

Your Standing Order form is used to tell your bank to make payments to the foodbank, and for
our treasurer to keep track of those payments.

Your Gift Aid form is kept so that we can confirm what Gift Aid money we can reclaim from the
government.

5. Does the foodbank have a right to your data?

5.1.

5.2.

5.3.

Under Data Protection legislation, the foodbank needs to have a “lawful basis” for keeping your
data, and for using it. There are several types of “lawful basis”. One of them is called
“performance of a contract”.

When you sign a Standing Order or Gift Aid form, you enter into a “contract” (or agreement)
with the foodbank. You undertake to pay funds to the foodbank; we undertake to report those
funds accurately in our accounts, and to reclaim any Gift Aid money from the government.

Your Standing Order or Gift Aid form may have shown that you are happy to receive information
from us. In these cases, the lawful basis for sending you newsletters or similar communications
would then be “consent”.

5.4. Newsletters or similar communications will always have an opt-out or “unsubscribe” option.

6. Who can see your data?

6.1.

6.2.

The only people who have access to your data are the treasurer and HMRC when reclaiming Gift
Aid. The Trustees may also request sight of any financial documents at any time in the financial
cycle.

We are as careful as possible to make sure no one else has access to your data.

7. How long will your data be kept?

7.1.

7.2.

7.3.

Your Standing Order or Gift Aid form will be kept for as long as it is in operation.
You can cancel your Standing Order or Gift Aid agreement at any time.

Your forms will then be kept for six years plus the current year. This is so we could prove that our

accounts are correct. Charity law means we may need to be able to prove this.
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8. Who can you speak to if you have questions?

8.1.

If you have questions about your data, and what we do with it, you should contact the foodbank
project manager:
Kevin Carden, info@northcotswold.foodbank.org.uk 07879 375 562

9. What rights do you have?

9.1. You have a number of rights under Data Protection legislation including (but not limited to):
9.2. Right to be know what data we hold
You have a right to know what personal data we hold about you. This Data Privacy Statement
describes the data that we will hold. You can ask if we have any other data about you which is
not covered by this Data Privacy Statement.
9.3. Right to have a copy of the data we hold
You can ask for a copy of the data we hold about you. This is called a “subject access request”.
If you make a “subject access request”, we will give you a copy of all the data we hold about you.
If it helps, we will give you the data in a computer file.
9.4. Right to object
You can object if you think we are using your data in the wrong way. You can also object if you
think we do not have “lawful grounds” for using your data. We will give you a statement
explaining why we use your data and explaining the “lawful grounds”.
If you are still not happy, you can complain to the Information Commissioner’s Office.
If we find we are using your data in the wrong way, we will stop immediately and stop it
happening again.
9.5. Right to have your data corrected
If you think there is a mistake in your data, please tell us. You have a right to have it corrected.
We may need to check what is the correct data, but will correct any mistakes as soon as
possible.
9.6. Right to be forgotten
We promise to remove your data after six years. You have a right for this to happen, because we
do not need to keep vour data any longer than six years plus the current vear.
9.7. Where you exercise any of the rights mentioned above, then the appropriate action according to
the right should, in the majority of cases, be taken within one month and you should be
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informed within the same timeframe. We can extend the period by two further months if
necessary due to the complexity and/or number of requests. However, if we need the extension,
we will tell you within one month of receiving your request.

10. Finally, if anything happened to your data that could be a risk to you, we will do our best to tell

you.
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